	
Open competition for the position of 
Facilities Officer 
(Higher Executive Officer) 
in the Office of the Ombudsman 2025

Application Form
Closing date:12 noon Monday, 8 December 2025
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The Office of the Ombudsman is committed to a policy of equal opportunity. This selection process will be carried out in compliance with the Code of Practice for Appointment to Positions in the Civil Service and Public Service prepared by the Commission for Public Service Appointments (CPSA) and available on www.cpsa.ie

Section 1: Personal details


Name:	                        		____________________________________________


Address:                                   	________________________________________________

					________________________________________________

					________________________________________________

					________________________________________________

Personal phone:                              _______________________________________________

Personal email:                                _______________________________________________

Please note that you will only be contacted on your personal phone number and/or email for the purposes of this selection process and where you are not scheduled to be at work i.e. on annual leave, sick leave, workshare days. 





Section 2: Third level education and training history

	College, university or examining authority
	Course studied
	Grade obtained (e.g. pass/honour/2.2/2.1
	Date obtained

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Section 3: Work experience
Please list your relevant work experience, starting with the most recent.  In this, please include the name of the organisation, the position you held and the grade you were at (if relevant).
				
	Post/grade
	Organisation 
	From
	To

	

	
	
	

	Key responsibilities 

	












	Post/grade
	Organisation
	From
	To

	

	
	
	

	Key responsibilities

	












	Post/grade
	Organisation
	From
	To

	

	
	
	

	Key responsibilities

	




















	Post/grade
	Organisation
	From
	To

	

	
	
	

	Key responsibilities

	












Section 4: Competencies
In this section we are interested in finding out what you consider to be the key strengths and achievements that make you suitable for the role. This is having regard to the key competencies for Higher Executive Officer level. Under each of the headings below, please briefly highlight specific key achievements from your career to date that demonstrate your suitability to meet the challenges of this position. 
Please note:
· All questions must be answered 
· Use examples to illustrate your answers
· Do not use a single example to illustrate your answer to more than one question

	Team Leadership (max 300 words)

	













	Judgement, Analysis & Decision Making (max 300 words)

	

















	Management & Delivery of Results (max 300 words)

	





















	Interpersonal & Communication Skills (max 300 words)

	























	Specialist Knowledge, Expertise and Self Development (max 300 words)

	



















	Drive and Commitment to Public Service Values (max 300 words)

	












6. Personal statement

If you would like to note any other relevant experience, qualities or attributes you have that you believe would support your application for the role, please do so here (max 300 words).
 
	
























Information note
In preparing your examples, you should bear in mind that the interview is designed to determine the extent to which you possess the key competencies required for the role. The examples you provide give you the opportunity to show that you have these competencies and will help the interview board to explore your skills and abilities further.
When drafting your examples, you should try to give some background information on the situation and your actions.  This should include information on:
1. The problem, event, etc.
2. how you displayed the competency
3. why you chose one approach over another
4. what you did
5. the eventual outcome and
6. what lessons (if any) you learned from the experience.
If you are invited to interview, you will have a further opportunity to discuss these (or other) examples.  In the interview, you should explain how the example provided under each competency (and others if you have them) have prepared you for the position of Higher Executive Officer. When preparing for the interview you should concentrate on how you communicate these examples to the interview board and on anticipating possible questions relating to these experiences.
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